
Flie S1 

Table S1 Preliminary indicator of the evaluation of the RSS of smart community development 

First-level indicator Second-level indicator 
Indicator 

source 

Smart property 

service 

Garbage harmless treatment, Noise treatment, 

Environmental pollution treatment, Travel at night, 

Community security staffing, Stranger in and out, 

Public safety evaluation 

[1–3] 

Smart logistics 

service 

Express delivery and storage safety, Express 

information protection 
[4,5] 

Smart housekeeping 

service 

Visitors from the living, Student trusteeship safety, 

Child care safety, Safety for the elderly 
[6] 

Smart medical 

service 

Patient privacy protection, Community hospital 

safety management, Licensed doctors, Drug 

supervision 

[1,7] 

Smart business 

service 

Food safety inspection, Catering industry safety 

inspections 
[2,8] 

Smart emergency 

service 

Emergency supplies stockpile, Emergency staffing, 

Emergency assistance, Fire monitoring and alarm, 

Electronic fence, Natural disaster response, Public 

accident response, Public health incident response, 

Accident and disaster response 

[3,9–11] 

Smart 

communication 

service 

Safety education, Safety service organization 

development, Community safety culture, Safety 

themed communication platform 

[12,13] 

Smart home service 
Indoor environmental safety monitoring, Intermodal 

alarm 
[14,15] 

Smart management 

Safety management system, Privacy protection, 

Safety warning, Complaint and suggestions, Safety 

facilities, Emergency repair of facilities, Emergency 

rescue, Handling of objects dropped from height, 

Road patrol 

[5,15] 
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